An ambitious and young individual with 1-2 years’ experience in translation projects from English- Korean, English- Japanese, and Japanese- Korean, summarising media articles and Internet Information. My experience included working with medical terms, Goggle Ads research, translating legal documents, providing private English lessons and book creation based on in-depth research.  I also gained good administrative experience working as a cashier and trading assistant. My experience helped me to develop as a diligent, hard worker, responsible and creative person with a positive and pro-active attitude to work.
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PROFILE SUMMARY




· Yoga/Pilates (6 years)
· Microsoft Office
· Movie Maker

· Japanese 
· English 



SKILLS


Changwon National University, Changwon, South Korea, March 2012 – February 2017
Major: English Language and Literature (including German Language and Literature) (3.74 GPA/ 2:1 – 66%) 


EDUCATION 


[bookmark: _GoBack]José Luis Enrique Valverde- Support Advisor: JoseLuisEnriqueValverde@rentalcars.com
MiyukiKonishi–PreviousJapaneseOperationExecutive: Miss.potter@hatmail.co.jp


REFEREE


KOREAN GAME PRESENTER  
Evolution Gaming, Malta, 18th of December 2020 – on going 
· What I learned? I learned a good team work, how to communicate players, give the professional performance as following the company’s standard. 



WORK HISTORY


Duties and responsibilities:
· Host/present Live Baccarat to the camera for live players. 
· Carry out all gaming operations, including table administration, the gaming process and computer monitor administration 
· Interact with players verbally and through the live chat system throughout the game.
· Work with and relay information to the Live Support Team regarding any operator, system or chat malfunction
· To carry out any other duties that may be reasonably requested from time to time. 
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FREELANCE KOREAN TEACHER   
Maxlesson.com, Remote, August 2020 – on going 
· What I learned? I learned how to teach Korean to Japanese students in an easy way, how to make them improve their Korean speaking skills. 




Duties and responsibilities:
· Planning, preparing and delivering lessons. 
· Teaching according to the educational needs, abilities and achievement of the individual students.
· Assessing, recording and reporting on the development, progress, and attainment of one’s students.
· Help students improve their listening, speaking, reading and writing skills.






KOREAN CUSTOMER ADVISER (JAPANESE) 
Booking.com Transport, Manchester, 8th of April 2019 – 30th of May 2020 
· What I learned? I learned a good team work, how to hit the company’s target, make customers satisfied with my service to get good CSATs, and solve the problems in difficult situations.





Duties and responsibilities:
· Helping customers with any of their needs
· Resolve product or service problems by clarifying the customer's complaint
· Contribute to team effort by accomplishing related results as needed
· Manage large amounts of incoming calls
· Identify and assess customers' needs to achieve satisfaction
· Build sustainable relationships of trust through open and interactive communication
· Provide accurate, valid and complete information by using the right methods/tools
· Handle complaints, provide appropriate solutions and alternatives within the time limits and follow up to ensure
· Resolution
· Go the extra mile to engage customers









KOREAN INTERVIEWER, MaritzCX, London, 18 February 2019 - 5 April 2019   
· What I learned? I learned how to have a good and positive tone on the phone, lead the conversations and get proper answers from clients.




Duties and responsibilities:
 Ask questions in accordance with instructions to obtain various specified information;
 Contact individuals to be interviewed at home, place of business, or field location, by telephone, mail, or in person;
 Assist individuals in filling out applications or questionnaires;
 Explain survey objectives and procedures to interviewees, and interpret survey questions to help interviewees' comprehension; 
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KOREAN TRANSLATOR, Incling, London, 9 January 2019 - 1 February 2019 // 13 November 2019 – 18 December 2019
· What I learned? I learned how to meet the deadline, translate Korean into English accurately, do multi tasks, and lead participants in a right way by questioning relevant questions regarding to the project.




Duties and responsibilities:
 Convert text and audio recordings from Korean to English; 
 Ensure translated content conveys original meaning and tone;
 Follow up with internal team members and clients to ensure translation meets their needs;
 Strong organizational and multitasking skills and a proactive approach






KOREAN MODERATOR, Incling, London 8 November 2018 – 22 November 2018 


Duties and responsibilities:
Regularly feedback insights gained from community moderation into the Community team;
Maintain the Moderation Guidelines and ensure they are up to date;
 Strong organisational and multitasking skills and a proactive approach
Implement the online community moderation strategy, coordinating with stakeholders across the Company to ensure its effectiveness and providing superior quality of customer service and support to our community with the help of various communication tools





KOREAN TRANSLATOR, Qumin, London, 22 November 2018, 5 December 2018
· What I learned? I learned how to interpret Korean into English accurately, do multi tasks, and react quickly to changing situations.


Duties and responsibilities:
 Convert text and audio recordings from Korean to English; 
 Ensure translated content conveys original meaning and tone;
 Follow up with internal team members and clients to ensure translation meets their needs;

JAPANESE & KOREAN KEYWORD PLANNER/ TRANSLATOR, iCrossing Ltd, London, July 2018 – One week assignment
· What I learned? I learned how to translate medical terms from English to Korean and Japanese, use Google Ads and make the list from the results. 


Duties and responsibilities:
· Assisted in translating medical terms from English to Korean and Japanese;
· Conducted research in Korean and Japanese relating to medical products;
· Conducted research using Google Ads to find out how often certain Korean and Japanese medical terms are used online;


